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WATERFORD COMICS
Popular comic book shop that has two locations in Waterford, Ireland.

www.waterfordcomics.com

The business

The costumers

The staff

The atmosphere

It offers a wide selection of
comics, graphic novels, manga,
trading cards, collectibles and
gaming supplies.

From casual readers to
dedicated collectors, card
games fans, geek culture
lovers, from children to adults.

Johnatan, the owner, runs the
shop with his wife Nicol and

their two daughters Ciara and
Neeve.

Welcoming, friendly and
professional, with a great

attention to costumer
satisfaction.



WORK SCHEDULE
I learned more about the comic industry, improved my communication skills,

and developed a better understanding of how a small business operates.

Working
hours

Full day

10:00-16:00 
Monday to Friday,
with 1 hour luch

break

Open the shop,
cleaning, check

incoming products,
pricing, tyding,

costumer service

My tasks

Shop opening,
inventory, stock,

cosumer service, taking
payments, pricing,

tyding and cleaning

Challenges

Managing multiple
tasks effectively,

mantaining accuracy
while facing tight

deadlines

My contribute

I suggested
improvements regarding

the company’s social
profile and created a

poster



SKILLS
AND

LEARNING

Greeting costumers warmly, listening to
their needs, and maintaining a
professional yet friendly attitude.

Interpersonal communication

Handling several tasks at once without
losing efficency.

Time management

Collaborating with colleagues to keep
the store organizated and meet daily
goals.

Teamwork

I learned that teamwork and clear
communication are essential to keep a
workplace running smoothly and
efficienty.

What I learned

Learning how to suggest additional
products and encourage purchases
without being pushy.

Sales techniques

Accurately processing sales, giving corret
change, and managing transactions
securely.

Cash handling

Understanding different costumer
interests and preferences, especially in an
internetional setting.

Cultural awareness

I discovered that flexibility and a positive
attitude help overcome unexpected
challenges and improve overall job
performance.

What I learned

New!!

New!!

New!!



POSITIVE AND NEGATIVE ASPECTS

Challenges

DifficultiesWhat did I enjoy most?

Personal balance

Analysis

Meeting new people and discovering new
sides of myself made me enthusiastic!
Every moment was precious!

Adapting to a different routine and
work rhythm. I stayed flexible,
watched how others worked and
asked questions until it felt natural.

I became more confident, indipendent
and comfortable stepping out of my
confort zone.

Being sick or just feeling off sometimes
made adapting more difficult, but I
rested when I needed and focused on
small daily goals to keep going.



BEST MEMORY

The best memory of this month was

when my manager gave me the keys

to the store because it made me feel

part of the team and recognized. The

most important thing for him is trust,

and I earned it.



By observing and talking with people around me I
shared opinions that helped me broden my mind.

Global prospective

PERSONAL
GROWTH &

FUTURE

Sometimes the fear of failure stops me, but I faced it
during my internship and proved to myself that I am
capable of overcoming challenges.

Confidence

Managing daily life, solving problems on my own,
committing my mistakes helped me become more
responsible and aware.

Indipendence

I recognized my strenghts, resiliences and ability to
adapt to new situations. I’ve learned that bad times
are part of life and the importance of communication.

Self discovery

I realized that I like working in a team and staying
with people not behinf a computer because I like the
dynamism.

Career readiness





Mahon Falls

Cork Tramore

Hook Lighthouse

Greenway valley Kilkenny

Dublin

Dunmore East



FUN &
CULTURAL

EXPERIENCES

Manager and host family shared a lot with
me and I wanted to thank them by leaving
something of myself.

I had a lot of fun and overcome my fear of
driving fast (I hope to get my driver’s
license soon).

Sharing

Go karting
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